TROUBLE SHOOTING

Consumer Care

If your hood presents any malfunction,
before calling the customer service, please
check if the cause of failure can be easily
and quickly corrected without assistance
from technician.

When the suggested solutions are not
enough, call the Electrolux Service Center.



Probable Causes / Solutions

If Hood does not work
(not Connect)

The power cord is not plugged
in or is loose.Taken with bad
contact.The circuit breaker is
off or power failure.

Make sure the power cord is
properly plugged into the outlet.
Please correct the defect in the
making.Turn the breaker or wait
for the return of electricity.

Halogen bulb doesn’t
illuminate

Power outage.
The light bulb is blown out.

Replace the bulb.

Alr filtration is not
satisfactory

The aluminum filter is
saturated.The activated
carbon filter doesn’t remove
odors

Wash or replace the aluminum
filter. Replace the activated
carbon filter.




