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Founded in Sweden in 1919, Electrolux is a global leader in home appliances and has
a nearly a hundred years of experience in professional design and the manufacturing of
household appliances. Electrolux’s mission is to enable our consumers to enjoy their 1
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Product Description
Instant smoke removal through power boost: when you stir fry food, activate this function for instant and
powerful smoke removal, creating a clear and fresh kitchen environment within a minute

Side suction technology: peripheral smoke channelling technology to lock the smoke within a small area;
two-sided inlet turbine for 360-degree smoke removal; multilevel smoke separation system for thorough
purification.Extra-long oil cup: no need to clean frequently. Time- and energy-saving, and durable
maintenance work on the exhaust hood.

Removable panels: more through cleaning, facilitating, easier repairs and maintenance work on the hood.
Delay management: continues to remove smoke for another 5 minutes without manual control,
and turns off automatically after completion thus easily clearing up remnant smoke with no worries

Safety Precautions

» Use the same power source as required by the cooker hood. The main supply cord must be grounded.

¢ The room must be well ventilated when the cooker hood is used with hobs that use LPG or other gas
(but the hood should not be installed in a place with a lot of air current so as not to affect the smoke
removal efficacy).

* Do not use fire directly below to heat hood.

¢ Do not let water come into contact with the motor, switches or other electrical components.

* Do not change the specifications of the electrical components. Do not attempt to change the internal
electrical wiring or add into wiring.

o If abnormal situations arise during usage, please refer to the "Issues and Trouble shooting” booklet before
contacting Customer Service. If an issue still cannot be solved, please disconnect the power plug of the
hood and contact our customer service center.

« If the lights are damaged, replace with lights of the same specifications.

« This appliance is for home use only; do not use it in special environments.

¢ If the oil has filled more than 2/3 of the oil cup, please dispose of the oil immediately to avoid overflow.

« Please clean the oil net under lock screen mode. After the oil net has been properly installed, the lock
screen mode can be unlocked to activate the buttons of the exhaust hood. This is to prevent accidental
operation of the sliding panel and damage the exhaust hood or oil filter.

* Non-professionals should not dismantle the exhaust hood for repairs and maintenance, to prevent any
severe consequences.

e If hood is not cleaned according to the instructions stated in the user manual, there is a danger of the
catching fire.

e |nstalled walls must have the strength to support the weight of the hood. The wall must be
incombustible.

*The appliance is not to be used by persons (including children) with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge, unless they have been
given supervision or instruction.

*Children being supervised not to play with the appliance.

eThe air must not be discharged into a flue that is used for exhausting fumes from
appliances burning gas or other fuels;

Packing List

Please check the items one by one against the packing list. If any item is missing or damaged:

1. Please request your dealer for follow-up action if the responsibility lies with the company or the dealer.
2. Please contact the dealer or our company if the responsibility lies with the customer.

3. Detaill installation accessory please see page 9.

ltem Name Quantity
1 Main body 1
2 User manual 1
3 Exhaust pipe @ 195X2000 1
-3-
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Item Name Quantity
4 Flue transition duct @ 195 ext 150/160/170 1
5 Oil Cup 1
6 bracket mounting for hanging the hood 1
7 bracket for hanging the exhaust cover 2
8 Expansion pipe, wooden screws 6 sets
9 ST2. 9X10 Self-tapping screws 2
10 Screws for exhaust cover 4
11 Safety stopper, ST5X19 screws, expansion pipe 1 sets

Technical specifications

Model EFS928SA
External dimensions (mm) W9O00XD395XH(Min938/Max1355)
Net weight 39%g
Power source 220-240V~/50Hz
Rated total input power 324W
Motor input power 288W
Lighting power <1.5Wx2
Light craft <1.5Wx2
Sliding glass driving motor 30W

Product implementing standard:IEC 60335-1; IEC 60335-2-31:

Circuit diagrams
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Installation Instructions
(A) Installation requirements

1. Installed walls must have the capacity to take the weight of the exhaust hood.

2. The exhaust hood should not be in contact with electrical circuits within or outside the wall in order to avoid
electric shock.

3. The exhaust hood should not be installed in a place with too much air current so as not to decrease the
smoke removal efficacy.

4. The smoke exit of the exhaust hood should be less than or equal to 1.5 m from the upper outlet; the
exhaust pipe should avoid being too long or having too many turnings (usually one) which will affect the
smoke removal efficacy.

5. If the exhaust pipe is going through cabinets or mounted ceiling, please refer to Figure 1 for installation
dimensions.

B) installation method

1. The bottom of the exhaust hood is recommended to be 650mm above the top of the stove,

2. As shown in the installation diagram (Fig.2), drill two holes in the wall, 8mm in diameter and 180mm apart.
Bury in two plastic expansion pipes, and fasten the bracket mounting for hanging the hood with two

wooden screws.

Diagram for smoke outlet pipe . Diagram for smoke outlet pipe
goﬁg through cabinets Pip Exhaust pipe  going through mounted ceiling

Exhaust pipe  Ceiling Ceiling

s e e s e s s e —T—T 1 T T

T ‘ ‘

Kitchen cabinet Kitchen cabinet
width 910 width 910

395
i 347 \
‘ ‘ 295 1?0
= =) o =]

(I

N

800
800

(Fig .1)

3. If a top exhaust cover needs to be installed, drill 4 holes of 8mm diameter (Fig.2) , and bury in 4 plastic
expansion pipes. Fix the bracket for hanging the exhaust cover to the wall with 4 wooden screws.

4. Fix the exhaust outlet seat above the exhaust hood, insert the exhaust pipe into the groove at the bottom of
the ring (note the direction of the wind), then use 2 ST2.9x10 self-tapping screw to fix the pipe to the ring.

5. Hang the exhaust hood on the bracket mounting for hanging the hood ; ensure it is firmly positioned, level
and not skewed.

6. After the exhaust hood is in position , determine the drilling position as shown in the installation diagram(Fig.2),
use impact drill to create holes and firmly bury in the expansion pipes and fix the safety stopper. Screw in
the ST5x19 screw to prevent the hood from accidentally coming off the hooks under external forces.

7. Fix the other end of the exhaust pipe to face the outdoor environment, and check that the pipe wall is neither
inflated nor sunken. Ensure that it is bendable, the connected joints are tightly sealed, and the damper can
fall back unobstructed.

8. Pulled out the top exhaust cover and fasten it to the bracket for hanging the exhaust cover with 4 special
screws (in accessories).

9. Horizontally insert the oil cup to the bottom of the oil filter, and push into position.

10. Connect the main supply cord of the appliance to a properly grounded supply connection. Test run the machine to confirm that the
appliance is functioning correctly.

-5-
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Note: the diameter of the outlet hole in the wall should be similar to that of the exhaust pipe and should not be too small. Otherwise

it will cause poor smoke ventilation, increased noise and reduced wind volume, etc.
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C) Checking the installation

The user should first and foremost make sure the exhaust hood is installed correctly in place.

(D) Power settings

Before connecting to the mains supply,ensure that the mains voltage corresponds to the voltage. This exhaust hood uses
a AC220-240V/50Hz power supply

This appliance is fitted with a 3 core mains supply cable:

The wire that is coloured blue must be connected to the terminal which is marked with the letter N;

The wire that is coloured brown must be connected to the terminal which is marked with the letter L;

The wire that is coloured green must be connected to the terminal which is marked with the letter E.
WARNING:The supply connection need provide full disconnection under overvoltage category 1I .
Operatlon non operating state
Standby mode

When the exhaust hood is powered up for the first time or powered up again after an outage,

the indicator lights would light up one by one from the top to the bottom. It would go into

standby mode when all the indicator lights go out.

S  Wind speed

When the “S7” button is pressed, a fan that is powered up for the first time would operate at the
default level of “2”. The operating level for the fan could be switched by pressing “1”, “2” or “3”
respectively. The fan would shut down when “ 7" button is pressed again. When the fan is turned
on again after it is shut down, it would automatically operate according to the level before it is shut down
When the button “1”, “2” or “3” is pressed under the shutdown mode, the fan would operate
directly under the level for which the button is pressed.

¥ Boost

When the “S¢” button is pressed while the fan is in operating mode, the fan would operate at “S§” level for 1 minute. After 1 minute, the fan
would automatically switch to level “3” to operate

When the fan is in the course of operating at “SP level, if any of the button “1”, “2” or “3" is pressed, the fan would immediately switch to the
level corresponding to the button being pressed and operate as normal. If the “SP” button is pressed, the “§¢” function would cease and
the fan would shut down.

® Delayed shutdown

When the “@)’ button is pressed while the fan is in operating mode, the fan would shut down automatically after operating for 5 minutes.
When the “ &) button is pressed again under the delayed shutdown mode, the delayed shutdown function would be cancelled. Under the
delayed shutdown function, switching between “SP”, levels “1”, “2” or “3” would not affect the delayed shutdown function.  The light and
the back light are not controlled by the delayed shutdown fucntion.

# Lighting

When the “5” button is pressed, the default lighting for the first power-on would be lighted up at level “2”. The lighting level can be switched
by pressing “1”, “2” or “3” respectively. When the Q " button is pressed again, the light would be turned off. After the light is turmed off, if the
“XJ button is pressed again to light up, the light would automatically be lighted up according to the level before tuming off.

When “1”, “2” or “3” button is pressed while the light is in turned-off mode, the light would be lighted up directly at the level  for which the
button is pressed.

&y Elevation of panel

When the “c8y” button is pressed while the panel is under closed mode, the panel would slide and ascend till it is fully opened. When the “c$y’
button is pressed again, the panel would slide and descend till it is fully closed. When the ‘i35 button is pressed again while the panel is in the
course of sliding and ascending or descending, the panel would immediately change the direction of sliding.

When the fan is tumed on, the panel would slide and ascend automatically till it is fully opened. When the fan is tumed off, the panel would
slide and descend automatically till it is fully closed.

When the “c$3” button is pressed while the fan is in operating mode, the panel would slide and descend ill it is fully closed. The fan would
then shut down automatically. 6

operating state
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& Screen lock

When the “B2” button is pressed for 3 seconds under any mode, the exhaust hood would go into lock screen mode. When the ‘&
button is pressed again for 3 seconds, the lock screen function would be cleared. When the fan goes into lock screen mode while
operating, the fan would cease operation. The panel would slide and descend till it is fully closed. The light and the light craft are not
controlled by the lock screen function.When the fan gets into lock screen mode while the panel is fully opened but the fan is not in
operating mode, the panel would remain in the fully-opened state. Cleaning of the il filter can be carried out under such state.
When buttons other than “&” are pressed under the lock screen mode, it would not have any effect. The lock-screen

indicator light would flash 5 times, indicating that it is in lock screen mode.

& Light craft

When the exhaust hood is powered up for the first time or powered up again after an outage, the fan is turned on or the light is lighted
up, the light craft would light up automatically. The light craft would turn off when the “ €& button is pressed at this time.

When both the fan and lighting are shut down while the light craft is lighted up, the light craft would be turned off accordingly as the
last function, following the shut down of both the fan and lighting, shuts down. When both the fan and the lighting shut down, the
state of the light craft would be remembered. When any functions of the fan and the lighting are next turned on, the light craft would
keep the previous state that is in its memory.If the “@&” button is pressed when the light craft is turned off, the light craft would be
lighted up again.

@ Cleaning reminder

When the exhaust hood has accumulated a total of 50 working hours,the cleaning reminder indicator “@" on the
control panel will light up during operation.This means that cleaning is required as there is significant grease and dirt
in the oil filter and oil cup.Please follow the procedures "Daily cleaning" to clean the oil filter and oil cup.After
cleaning,touch “ @ "again.The “@ " indicator will go off and the timer for the next cleaning operation will restart.

Test mode:

Within one minute of power up, touch the “Sf” button 3 seconds and all the buttons on the control panel wil flash for 10 seconds.
While the buttons are flashing, touch “ S ” again for 3 seconds, and the exhaust hood will enter test mode. Under this mode,

the cleaning reminder button “ @ ” will keep flashing and the fan will continually run the “Boost” setting for performance testing

of the air flow and noise level, etc.

Under test mode, if the “Boost” setting is activated, the exhuast hood will work continually and won't stop after 1 minute.

To exit test mode, touch “S¢” for 3 seconds, and within the 10 seconds of the flashing of the buttons, touch “SF" again for 3 seconds.
You may also unplug the power plug and wait for the exhaust hood to completely shut down, before plugging in the power again.
The test mode is only for laboratory testing use. Please do not enter this mode in daily life to avoid causing damage to the
exhaust hood.

Maintenance
Good performance of an appliance comes from good maintenance. Please maintain your appliance well;

Be sure to cut off power supply before maintenance;

Please wear gloves during maintenance, due to possible sharp edges of some internal components;

Regularly scrub and clean the ail filters and surface oil stains. Do not use abrasive sponge, sand-containing
cleaners, soda, acids, chlorides, etc. Do not use tools (such as steel balls) that can easily damage the surface.

Do not use strong cleaning agents such as toilet detergents;

The oil filter should be cleaned every three months in order to ensure good oil removal efficacy;

Carry out comprehensive maintenance every six months to clean the oil scums in various parts to ensure the good
performance of the appliance.

Never use water or flammable cleaning agents to clean.

The fan assembly system of the exhaust hood must be dismantled and

cleaned by a qualified personnel from the servicing organization or manufacturer
Daily cleaning:

Cleaning the oil filter

® Press the elevation button of the panel. Raise the glass panel to the top

(as shown in Fig.b).

Press the screen lock button for 3 seconds so that the exhaust hood is in

lock screen mode.

Dismantle the oil filter components and separate the inner and outer oil filter.
Soak them inside warm water with neutral washing agent in it. Use a brush

to clean the ail filter. Recommend to clean the oil filter once per week.

Set the cleaned oil filter aside to dry or wipe dry and then assemble it back

in order. Ensure that the oil filter is installed securely to avoid scratches to the
glass panel during sliding.

Press the screen lock button for 3 seconds to release from the lock screen
mode. The exhaust hood can now be used according to the operating
instructions.

——

-7-
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Cleaning the oil cup

¢ Use both hands to hold both ends of the oil cup and push forward to pull out the oil cup. Be careful not to spill the ail in the oil cup.

e Pour out the oil in the ail cup.

¢ Place the oil cup in the sink and spray neutral washing agent on it. Use cloth or brush to clear the oil stains and then use
warm water to wash the oil cup cleanly.

e Set aside the oil cup to dry or wipe dry. Use both hands to hold both ends of the oil cup and then aim at the 2 snap joints at
the lower end of the exhaust hood to install it. Ensure that the oil cup is installed securely.

¢ Please wash the oil cup frequently to avoid oil stains from being left inside the oil cup for long periods of time which may
result in odours or the oil stains becoming dry and hard.

Faults and troubleshooting
Be sure to unplug the power cord before troubleshooting.

Notice: Don't clean the hood body at inside.

Fault description

Possible reasons

Solutions

Lights and motor
all do not work

The power plug is not
plugged in properly

Plug in the power plug property

No power output

Ask electrician to repair

Main motor works
but lights do not work

Light bulb is blown

Change the light bulb  (Contact the customer service centre of our company to
come onsite and change

Main motor works but

Light craft bulb is blown

Change the Light craft bulb  (Contact the customer service centre of our company

during fan operation

handle screw nut is not
tightened

lightcraft do not work to come onsite and change

Capacitor has poor contact Contact the customer service centre of our company to come onsite and change
Lights work but main | ©" 98maged
motor do not work

Motor damaged Contact the customer service centre of our company to come onsite and change
QOdd sounds Fan wheel is loose, the

Tighten the handle screw nut

One setting does
not work while all

Control switch is broken

Change control switch (Contact the customer service centre of our company to
come onsite and change,

removal efficacy

the main body

other settings work

The main body is installed too high Lower the installation height

The dampers are not fully open Check the dampers, it should rotate smoothly
Poor smoke Too much convection around

Close doors and windows where appropiate

Too much oil accumulated

Remove the ol

Maximum speed not used

Switch to maximum speed

Sliding glass
panel does not
elevate

The power plug is not plugged
in properly

Plug in the power plug properly

Slide way is spoilt

Contact the customer service centre of our company to come onsite and change

Rotating module is spoilt
or stuck

Contact the customer service centre of our company to come onsite and change

Sliding glass driving motor is spoilt

Contact the customer service centre of our company to come onsite and change

Circuit board or switch power
supply damaged

Contact the customer service centre of our company to come onsite and change

Sliding panel assembly
return when moving

Limit function failure

Contact the customer service centre of our Company to come onsite and change

/\ Warning:

1. Always unplug the power cord when connecting or changing parts;
2. If the power cord of the exhaust hood is damaged, it must be replaced by qualified personnel from the manufacturer,

its service department or similar department;

3. Do not introduce flame into the body of the exhaust to prevent accidents.
4. When removing the oil filter for cleaning, please do not place your head into the cavity of the exhaust hood.
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Component names and illustration
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the exhaust cover

’IZ;MM? o yra_

top exhaust

cove

Electrical box

Ve

Bracket exhaust outlet
Qéiézziiiizz://;eat

switch power supply

Capacitor Circuit board

Waist-shaped
rubber ring

Pressure clamp

Rubber pad

fan housing

Bottom exhaust
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Chassis components

Craft light
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driving motor

fan wheel

Inlet ring

Chassis cover

Main motor
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hood body
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movement system
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Customer care center

Thailand

Call Center Tel : (+66 2) 725 9000
Electrolux Thailand Co.,Ltd.

Electrolux Building

14th Floor 1910 New Petchburi Road,
Bangkapi,Huay Kwang, Bangkok 10310
Office Tel : (+66 2) 7259100

Office Fax : (+66 2) 7259299

Email : customercarethai@electrolux.com

Malaysia

Domestic Toll Free : 1300-88-11-22

Electrolux Home Appliances Sdn. Bhd.

Unit T2-7, 7th Floor, Tower 2, Jaya33 Hyperoffice,
No. 3, Jalan Semangat, Seksyen 13,

46100 Petaling Jaya, Selangor

Office Tel : (+60 3) 7843 5999

Office Fax : (+60 3) 7955 5511

Email : malaysia.customercare@electrolux.com

f safety net
Sliding panel assembly

sliding glass panel components

s | EEEEEE[TITT

components

Indonesia

Tel : (+62 21) 522 7180

PT. Electrolux Indonesia
Gedung Plaza Kuningan
Menara Utara 2nd Floor,
Suite 201, JI. HR Rasuna Said
kav C 11-14, Karet Setiabudi
Jakarta Selatan 12940

Office Tel: (+62 21) 522 7099
Office Fax: (+62 21) 522 7097
Email : customercare@electrolux.co.id

Philippines

Domestic Toll Free : 1-800-10-845-care 2273
Customer Care Hotline : (+63 2) 845 care 2273
Electrolux Philippines, Inc.

10th Floor. W5th Avenue Building

5th Avenue Corner 32nd Street

Bonifacio Global City,

Taguig Philippines 1634

Trunkline: +63 2 737- 4756

Website : www.electrolux.com.ph

Email : wecare@electrolux.com

Vietnam

Domestic Toll Free : 1800-58-88-99

Tel : (+84 8) 3910 5465

Electrolux Vietnam Ltd.

Floor 9th, A&B Tower

76 Le Lai street - Ben Thanh Ward - District 1
Ho Chi Minh City , Vietnam

Office Tel : (+84 8) 3910 5465

Office Fax : (+84 8) 3910 5470

Email : vncare@electrolux.com

Hongkong

Tel: (+852) 8203 0298

Dah Chong Hong, Ltd. - Service Centre
8/F., Yee Lim Godown Block C

2-28 Kwai Lok Street, Kwai Chung, N.T.
Hong Kong

Singapore

CUSTOMER CARE HOTLINE : (+65) 6507 8699
Electrolux S.E.A. Pte Ltd.

11 Lorong 3 Toa Payoh

Jackson Square, Block B, #01-13/14/15
Singapore 319579

Office Tel : (+65) 6507 8900

Office Fax : (+65) 6356 5489

Email : customer-care.sin@electrolux.com

-10-
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www.electrolux.com

The Thoughtful Design Innovator.

Do you remember the last time you opened a gift that made you say, “Oh!
How did you know? That’s exactly what | wanted!” That’s the kind of feeling
that we at Electrolux seek to evoke in everyone who chooses or uses one
of our products. We devote time, knowledge, and a great deal of thought
to anticipating and creating the kind of appliances that our customers really
need and want.

This kind of thoughtful care means innovating with insight. Not design for
design’s sake, but design for the user’s sake. For us, thoughtful design
means making appliances easier to use and tasks more enjoyable to
perform, freeing our customers to experience the ultimate 21st century
luxury: ease of mind. Our aim is to make this ease of mind more available
to more people in more parts of their everyday lives, all over the world.

The “Thinking of you” promise from Electrolux goes beyond meeting the
needs of today’s consumers. It also means we’re committed to making
appliances safe for the environment—now and for future generations.
Electrolux. Thinking of you.

Share more of our thinking at
www.electrolux.com

11-
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Thailand

Call Center Tel : (+66 2) 725 9000
Electrolux Thailand Co.,Ltd.

Electrolux Building

14th Floor 1910 New Petchburi Road,
Bangkapi,Huay Kwang, Bangkok 10310
Office Tel : (+66 2) 7259100

Office Fax : (+66 2) 7259299

Email : customercarethai@electrolux.com

Malaysia

Domestic Toll Free : 1300-88-11-22

Electrolux Home Appliances Sdn. Bhd.

Unit T2-7, 7th Floor, Tower 2, Jaya33 Hyperoffice,
No. 3, Jalan Semangat, Seksyen 13,

46100 Petaling Jaya, Selangor

Office Tel : (+60 3) 7843 5999

Office Fax : (+60 3) 7955 5511

Email : malaysia.customercare@electrolux.com
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Indonesia

Tel : (+62 21) 522 7180

PT. Electrolux Indonesia
Gedung Plaza Kuningan
Menara Utara 2nd Floor,
Suite 201, JI. HR Rasuna Said
kav C 11-14, Karet Setiabudi
Jakarta Selatan 12940

Office Tel: (+62 21) 522 7099
Office Fax: (+62 21) 522 7097
Email : customercare@electrolux.co.id

Philippines

Domestic Toll Free : 1-800-10-845-care 2273
Customer Care Hotline : (+63 2) 845 care 2273
Electrolux Philippines, Inc.

10th Floor. W5th Avenue Building

5th Avenue Corner 32nd Street

Bonifacio Global City,

Taguig Philippines 1634

Trunkline: +63 2 737- 4756

Website : www.electrolux.com.ph

Email : wecare@electrolux.com

Vietnam

Domestic Toll Free : 1800-58-88-99

Tel : (+84 8) 3910 5465

Electrolux Vietnam Ltd.

Floor 9th, A&B Tower

76 Le Lai street - Ben Thanh Ward - District 1
Ho Chi Minh City , Vietnam

Office Tel : (+84 8) 3910 5465

Office Fax : (+84 8) 3910 5470

Email : vncare@electrolux.com

Hongkong

Tel: (+852) 8203 0298

Dah Chong Hong, Ltd. - Service Centre
8/F., Yee Lim Godown Block C

2-28 Kwai Lok Street, Kwai Chung, N.T.
Hong Kong

Singapore

CUSTOMER CARE HOTLINE : (+65) 6507 8699
Electrolux S.E.A. Pte Ltd.

11 Lorong 3 Toa Payoh

Jackson Square, Block B, #01-13/14/15
Singapore 319579

Office Tel : (+65) 6507 8900

Office Fax : (+65) 6356 5489

Email : customer-care.sin@electrolux.com
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Thailand

Call Center Tel : (+66 2) 725 9000
Electrolux Thailand Co.,Ltd.

Electrolux Building

14th Floor 1910 New Petchburi Road,
Bangkapi,Huay Kwang, Bangkok 10310
Office Tel : (+66 2) 7259100

Office Fax : (+66 2) 7259299

Email : customercarethai@electrolux.com

Malaysia

Domestic Toll Free : 1300-88-11-22

Electrolux Home Appliances Sdn. Bhd.

Unit T2-7, 7th Floor, Tower 2 , Jaya33 Hyperoffice,
No. 3, Jalan Semangat, Seksyen 13,

46100 Petaling Jaya, Selangor

Office Tel : (+60 3) 7843 5999

Office Fax : (+60 3) 7955 5511

Email : malaysia.customercare@electrolux.com

“\A\
AR

Indonesia

Tel : (+62 21) 522 7180

PT. Electrolux Indonesia
Gedung Plaza Kuningan
Menara Utara 2nd Floor,
Suite 201, JI. HR Rasuna Said
kav C 11-14, Karet Setiabudi
Jakarta Selatan 12940

Office Tel: (+62 21) 522 7099
Office Fax: (+62 21) 522 7097
Email : customercare@electrolux.co.id

Philippines

Domestic Toll Free : 1-800-10-845-care 2273
Customer Care Hotline : (+63 2) 845 care 2273
Electrolux Philippines, Inc.

10th Floor. W5th Avenue Building

5th Avenue Corner 32nd Street

Bonifacio Global City,

Taguig Philippines 1634

Trunkline: +63 2 737- 4756

Website : www.electrolux.com.ph

Email : wecare@electrolux.com

Vietnam

Domestic Toll Free : 1800-58-88-99

Tel : (+84 8) 3910 5465

Electrolux Vietnam Ltd.

Floor 9th, A&B Tower

76 Le Lai street - Ben Thanh Ward - District 1
Ho Chi Minh City , Vietnam

Office Tel : (+84 8) 3910 5465

Office Fax : (+84 8) 3910 5470

Email : vncare@electrolux.com

Hongkong

Tel: (+852) 8203 0298

Dah Chong Hong, Ltd. - Service Centre
8/F., Yee Lim Godown Block C

2-28 Kwai Lok Street, Kwai Chung, N.T.
Hong Kong

Singapore

CUSTOMER CARE HOTLINE : (+65) 6507 8699
Electrolux S.E.A. Pte Ltd.

11 Lorong 3 Toa Payoh

Jackson Square, Block B, #01-13/14/15
Singapore 319579

Office Tel : (+65) 6507 8900

Office Fax : (+65) 6356 5489

Email : customer-care.sin@electrolux.com
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