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Problem Possible cause/action

After power is supplied, the power level
display fails to light up.

The power level display lights up but
heating does not start. 

Heating stops suddenly during 
operation.

Code of failure. E3, E6

 E7, E8

E1, E2, E4, E5, 
Eb, EC

• The plug is not inserted tightly.
• The switch, socket, fuse and power cord are not in good 

condition.

• The pot material is not suitable.
• For other reasons, please contact your service technician.

• The ambient temperature is too high.
• The air inlet or outlet is blocked.
• The voltage is outside the range of this appliance.
• The timing period has reached.
• The system protection functions and is conducting 

energizing test.

Wait a few minutes for the temperature of the appliance to 
become normal. Press the power control button and the 
induction cooktop will operate as usual.

Wait a few minutes. When the voltage is back to normal, 
the induction cooktop will operate as usual.

Please contact your service technician.

TROUBLESHOOTING

PRODUCT SPECIFICATION

Model Applied
Voltage/frequency

Rated power (w) Appearance
dimension (mm)

Weight (kg)

ETD29KC
ETD29PKB
ETD29PKR 

220-240V ~ 50/60Hz 2000 358 x 280 x 62 2.3




