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WE'RE THINKING OF YOU

Thank you for purchasing an Electrolux appliance. You've chosen a product that
brings with it decades of professional experience and innovation. Ingenious and
stylish, it has been designed with you in mind. So whenever you use it, you can be
safe in the knowledge that you’ll get great results every time. Welcome to Electrolux.

Visit our website to:

@ Get usage advice, brochures, trouble shooter, service information, buy
accessories & spare parts, online product registration : www.electrolux.com

CUSTOMER CARE AND SERVICE

We recommend the use of original spare parts.When contacting Service, ensure that
you have the following data available. The information can be found on the rating plate.
Model, PNC, Serial Number.

/\ Warning / Caution-Safety information.
(i) General information and tips
(&) Environmental information.

Subject to change without notice.
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1. /\\ SAFETY INFORMATION

1.1 Conditions Of Use

This appliance is intended to be used in household and similar
applications such as:

e Farm houses
* By clients in serviced apartments, holiday apartments and
residential type environments.

In the interest of your safety and to ensure the correct use,
before installing and first using the appliance, read this user
manual carefully, including its hints and warnings.

To avoid unnecessary mistakes and accidents, it is important
to ensure that all people using the appliance are thoroughly
familiar with its operation and safety features.

Save these instructions and make sure that they remain with
the appliance if it is moved or sold, so that everyone using it
through its life will be properly informed on appliance use and
safety.

1.2 Child Safety

* This washing machine is not intended for use by young
children or infirm persons without supervision.

* Young children should be supervised to ensure that they do
not play with the appliance.

* The packaging components (e.g. plastic film, polystyrene)
can be dangerous to children - danger of suffocation! Keep
them out of children’s reach.

* Keep all detergents in a safe place out of children’s reach.

* Make sure that children or pets do not climb into the
washbowl.

* During operation,please keep kids and pets far away
from the machine.



/\ Risk to children!

* EN countries: the appliance can be used by children
aged from 8 years and above and persons with
reduced physical, sensory or mental capabilities or
lack of experience and knowledge if they have been
given supervision or instruction concerning use of the
appliance in a safe way and understand the hazards
involved.

Children shall not play with the appliance. Cleaning
and user maintenance shall not be made by children
without supervision.

e |EC countries: This appliance is not intended for use
by persons (including children) with reduced physical,
sensory or mental capabilities or lack of experience
and knowledge unless they have been given
supervision or instruction concerning use of the
appliance by a person responsible for their safety.
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1.3 General Safety

It is dangerous to alter the specifications
or attempt to modify this product in any
way.

Make sure that small pets do not climb
into the washbowl. To avoid this, please
check inside the washbowl before using
the appliance.

Any objects such as coins, safety pins,
nails, screws, stones or any other hard,
sharp material can cause extensive
damage and must not be placed into the
machine.

Wash small items such as socks, laces,
washable belts etc in a washing bag or
pillow case as it is possible for such
items to slip down between the tub and
the agitator.

Only use manufacturer’'s recommended
quantities of fabric softener and
detergent. Damage to the fabric or
appliance can occur if you exceed the
recommended amount.

Do not use your washing machine to
wash articles with whalebones, material
without hems or torn material.

Always unplug the appliance and turn
off the water supply after use, clean and
maintenance.

This appliance is not intended for use
by persons (including children) with
reduced physical, sensory or mental
capabilities, or lack of experience and
knowledge, unless they have been
given supervision or instruction
concerning use of the appliance by a
person responsible for their safety.

Under no circumstances should you
attempt to repair the machine yourself.
Repairs carried out by inexperienced
persons may cause injury or serious
malfunctioning. Contact your local
Service Centre. Always insist on
genuine spare parts.

1.4 Installation

e This appliance is heavy. Care should
be taken when moving it.

® \When unpacking the appliance, check
that it is not damaged. If in doubt, do not
use it and contact the Service Centre.

e After having installed the appliance,
check that it is not standing on the inlet
and drain hose.

e [f the appliance is installed on a
carpeted floor, please adjust the feet in
order to allow air to circulate freely.

® Always be sure, that there is no water
leakage from hoses and their
connections after the installation.

® Any plumbing work required to install
this appliance should be carried out by
a qualified plumber.

® Any electrical work required to install
this appliance should be carried out by
a qualified electrician.

& May cause electric shock! if the
machine is not connected to an
earthed/ground system. DO NOT touch
the wet clothes and metal parts.

Appliance should not be installed in
a humid place.

A This appliance is for indoor use only.

& The openings must not be obstructed
by a carpet.

Remove all packages before using the
appliance. Otherwise, serious damage
may result.

This machine is not intended for built-in
usage.

@ The washing machine with single inlet
valve only can be connected to the cold
water supply.

Plug must be accessible after
installation.




1.5 Use

This appliance is designed for
domestic use. It must not be used for
purposes other than those for which it
was designed.

Only wash fabrics which are designed
to be machine washed. Follow the
instructions on each garment label.

Do not overload the appliance. See the
relevant section in the user manual.

Before washing, ensure that all pockets
are empty and buttons and zips are
fastened. Avoid washing frayed or torn
articles and treat stains such as paint,
ink, rust, and grass before washing.

Garments which have been in contact
with volatile petroleum products should
not be machine washed. If volatile
cleaning fluids are used, care should
be taken to ensure that the fluid is
removed from the garment before
placing in the machine.

Never pull the power supply cable to

remove the plug from the socket; always

take hold of the plug itself.

Never use the washing machine if the
power supply cable, the control panel,
the working surface or the base are
damaged so that the inside of the
washing machine is accessible.

Before hand thoroughly rinse items of
washing by hand.

Hands shall not be inserted into
running spin-dry tub.

If the spin-dry tub does not stop within
15 seconds after opening the cover,
please stop using the machine and
have it repaired.

Never refill the water by hand during
washing.

& Risk of damaging appliance !

Your product is only for home use and
is not only designed for the textiles
suitable for machine washing.

Do not climp up and sit on top cover
of the machine.

Do not lean against machine door.
Cautions during Handling Machine:
- Transport bolts shall be reinstalled

to the machine by a specialized
person.

- The accumulated water shall be
drained out of the machine.

- Handle the machine carefully.
Never hold each protruded part on
the machine while lifting. Machine
door can not be used as the handle
during the conveyance.

- This appliance is heavy. Transport
with care.

Please do not close the machine lid
with excessive forces.

Do not wash carpets.
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2. PRODUCT DESCRIPTION
2.1 Parts

Top lid Water inlet valve

Power case and plug

Control Panel

Handle

Cabinet

L7
W Adjustable foot knob

Note: The product line chart is for reference only, please refer to real product
as standard.

Drain hose

2.2 Accessories

o= | Y

inlet hose cabinet manual screw spring drain loose
baseboard clamper

Note: If the drain hose is already installed on the machine, then there is no
spring clamper and drain hose in the accessories.




3. CONTROL PANEL

3.1 Control Panel Description

1 1

\ " |
1
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: Water Level Time Manager Rlnse Spin Program Clean Tub Off [ [

h o) : : 1

I o ,

I o ,
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1 1

On/Off button Options
Product is switched On or Off. This allows you to select an
additional function and will light
Start/Pause button when selected.
Press the button to start or pause .
the washing cycle. Display
The display shows the settings,
Program buttons estimated time remaining, options,
Available according to the laundry and status messages for your
type. washer. The display will remain on

trough the cycle.

@ Note: The chart is for reference only, please refer to real product as standard.
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3.2 Program Chart

=XX =XX  Programmes are available according to the laundry type.

= XX = XX
=xx =xx Onlywashershave these functions
= XX
Program
Reqular Standard fabric washing program, suitable to wash ramie cotton fabric.
9 Wash for once, rinsing for twice, the spin time is a little long.
: Mid/High/Low water level selection, the tempo is soft, slow washing
Delicates I . -
and spinning speed, to make the lightest wear and deformation.
Mixed Suitable for washing clothes mixed together.
Suitable for washing wool clothes, the maximum washing capacity
Wool
of 2kg.
Heavy Duty Washing ability is strong to wash dirtier clothes
Bedding Suitable for washing bed sheets, towels and other large textile fabrics.
Quick Wash Suitable to wash light stained clothes and clothes in summer.

The washing machine will select the water level automatically

according to the load weight.

1.When there's water in the tub, this function is not available;

Fuzzy 2. Before press [Start/Pause] button, if consumer selected the
weighting water level, there will be no fuzzy weighting function;

3. After press [Start/Pause] button, the washing machine will run
the fuzzy weighting function. Consumer can also select the water
level to set the water level as needed.

Free-cleaning function: when the tub is spinning, The strong water

' flow will scour the inner/outer tub and reduce the dirt residue.
Free-cleaning | The machine has the free-cleaning function when start the machine.
function (Clean tub light is on), and press the tub clean button to turn off the

function.




1"

3.3 Options

* Water Level (i) CAUTION!

®

Water Level

Select water level according to
clothing categories, degree of soiling
and washing habits of customers.

Function

©®©

TimeManager Rinse  Spin

Washing time, rinsing times, spinning
time and other settings can be
selectable.

Delay
Rinse Spin

—_— @ —_—
Set the Delay function:

1. Select a program.

2. Press the Delay button to choose
the time (the delaying time is
0-24 H.)

3. Press Start/Pause to commence
the delay operation.

O=®=E©=

on/0ff Program R"E@ji" Start/Pause

choose the
program

setting time

(i] Cancel the Delay function:

Press the Delay button until the
display be 0 H. It should be
pressed before starting the
program. If the program already
started, should press the On/Off
button to reset the program.

If there is any break in the power
supply while the machine is operat-
ing, a special memory stores the
selected program and when the
power is restarted.

® Clean Tub

Clean Tub Off

@= ® = ®

On/Off Clean Tub Off Start/Pause

® Child Lock

® ©

Water LeveklEI Time Manager

To avoid operation of functions
accidentally pressed by children

@-®=- ©®

On/Off  Start/Pause WaterLeveI Time Manager

[E—

(i] CAUTION!

- Press the two buttons for 3 seconds
to release the Child Lock function.

- The “Child Lock” will lock all buttons
except On/Off button.

- In case of emergency, unplug the
machine.
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3.4 Personalized setting of washing program

Customers can select washing program according to actual demand, and set washing
time, rinsing time, spinning time, water level and appointment time.

ONOHONOIOIOND

On/Off Program  WaterLevel TimeManager Rinse  Spin Start/Pause

3.5 Operations of washing process

Customers can set single process or combinations of washing, rinsing and spinning
freely according to demand. Detailed operations as follows for different models.

® Wash
NORONMIOL
On/Off Time Manager Rinse Spin Start/Pause
set washing all the rinse all the spin
time lightis off  light is off if
no rinse no spin
time is set  time is set
® Spin
Ok
On/Off Spin Start/Pause
set spin
time

® Wash + Rinse + Spin

ONORMOMOMO

On/0ff Time Manager Rinse Spin Start/Pause
set washing  setrinse set spin
time time time

@ Note!
Other process combinations are just like above.
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4. PREPARATION BEFORE WASHING

e Before washing, please make sure it's installed properly.

e Before washing it at first time, the washing machine shall be operated in one round
of whole procedures without clothes in as follows.

Q
Plug in Open tap Load and close Add detergent
door
5. DAILY USE
5.1 Washing
Power On Select program Select level Start up

(i) NOTE:

If default is selected, step 2, 3 can be skipped.

If the machine is placed under
condition of 0°C or less, then it

5.2 After Washing

Buzzer will beep after washing
finished and the power supply will
cut off automatically. Then unload
the laundry.

5.3 Reminder In Washing Clothes

® The working condition of the
washer should be 0 - 40°C. If used
under 0°C, the inlet valve and
draining system may be damage.

should be transferred to normal
ambient temperature to ensure the
water supply hose and drain hose
are not frozen before use.

Please check the labels and the
explanation of using detergent
before wash. Use non-foaming or
less-foaming detergent suitable for
washing properly.
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- Check the label.

- Put small clothes into the pillow
slip.

- Take out the items out of the
pockets.

A &t

- Turn easy-piling and long-pile
fabric inside out.

- Knot the long strips, zip or button.

- Separate clothes with different
texture.

& WARNING!

- When washing a single cloth,
it may alarm due to unbalance.
Therefore it is suggested to add
one or two more clothes to be
washed together so that draining
can be done smoothly.

- Do not wash clothes that are
with kerosene, gasoline, alcohol
and other flammable materials.

5.4 The Usage Of Detergent And
Washing Powder

e As for the agglomerated or ropy
detergent or additive, before they
are poured into the detergent box,
it is suggested to use some water
for dilution to prevent the inlet of
detergent box from being blocked
and overflowing while filling water.

® Please choose suitable type of the
detergent for the various washing
temperature to get the best
washing performance with less
water and energy consumption.




6. WASHING HINTS

These Washing Instructions are of a
general nature and you should get good
wash results by following them.

However, due to the variables of fabric
types, soil levels, detergent types and
available program settings you may find
some combinations of these which do
not always result in the perfect wash.

If for example you see residuals of
detergent or soils on some items, please
read the section Residues on washed
items paragraph.

Over time you will learn what is the best
set-up of programs, detergent and load
sorting for different load types and soils.

6.1 Sort Your Washing Into
Separate Wash Loads

* Each load of washing should contain
clothing which needs the same
washing conditions. For example, you
should not wash delicate clothes with
very dirty work clothes.

Colour fast and non-colourfast fabrics
should be separated. Knowing the type
of fabrics you have and how dirty they
are will help when you make selections
from the wash program options.

e Some fabrics are lint collectors and can
pick up lint, dirt and colour from other
fabrics which are lint producers. Some
examples are listed below:

Lint collectors Lint producers

- Corduroy - Towels

- Synthetics - Nappies

- Permanent - Chenille/
press fabrics Candlewick

15

@ NOTE:

Make sure that you wash lint
collectors separately from lint
producers.

Never wash whites and coloureds
together. Whites may lose their
“whiteness” in the wash.

New coloured items may run in the
first wash; they should therefore be
washed separately the first time.

& IMPORTANT!

Make sure that no metal objects
are left in the laundry (e.g. hair
clips, safety pins, pins).

Button up pillowcases, close zip
fasteners, hooks and poppers.

Tie any belts or long tapes.

Remove persistent stains before
washing.

Rub particularly soiled areas with a
special detergent or detergent
paste.

Treat curtains with special care.

Wash bras, pantyhose and other
delicates in a mesh laundry bag,
which you can purchase from
supermarket.

Remove hooks or tie them up in a
bag or net.
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6.2 Pre-treatment Sprays And

Stain Removers

& WARNING!

Pre-treatment sprays and stain
remover can damage plastic
components on your washing
machine.

If you use pre-treatment sprays or
stain removers, apply them to the
clothing well away from your
washing machine.

6.3 Detergent

Good washing results also depend
on the choice of detergent and use
of the correct quantities to avoid

waste and protect the environment.

Although biodegradable, detergents
contain substances which, in large
quantities, can upset the delicate
balance of nature.

The choice of detergent will depend
on the type of fabric (delicates,
woolens, cottons, etc.), the colour,
washing temperature and degree of
soiling.

e Don’t use the wrong type of
detergent. You must use a low
sudsing detergent designed for
front load washing machines or
high efficiency top loaders, such
as Cold Power for Front Loaders
and High Efficiency Top Loaders
or detergents labelled “Matic”.

e Don’t use soap-based products in
your washing machine.

e Don’t use too much detergent.
This can result in excessive suds
that can cause low spin speeds,
poor rinsing and overloading the
motor during spin stages of the
wash program.

e Don’t use too little detergent

because you will get a poor wash.

If you think you need more,
increase dosages by only small
amounts to avoid excessive suds.

Quantity of detergent to be used

The type and quantity of detergent
will depend on the type of fabric, load
size, degree of soiling and hardness
of the water used.

Water hardness is classified in
so-called “degrees” of hardness.

Information on hardness of the water
in your area can be obtained from the
relevant water supply company, or
from your local authority.

Follow the product manufacturers’
instructions on quantities to use.

e Not enough washing powder
causes: the washload to turn grey,
greasy clothes.

e Too much washing powder causes:
sudsing, reduced washing effect,
inadequate rinsing.

e Use less detergent if: you are
washing a small load, the laundry is
lightly soiled, large amounts of
foam form during washing.




7. INTERNATIONAL WASH CODE SYMBOLS
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These symbols appear on fabric labels, in order to help you choose the best
way to treat your laundry.

()
Energetic
wash
o

Delicate wash

Max. wash | Max. wash | Max. wash
temperature | temperature | temperature
95 °C 60 °C 40 °C

W | @

Max. wash
temperature
30°C

Hand wash

=

DO NOT
wash at all

>

Bleaching

A\

Bleach in cold water

bt

DO NOT bleach

[

&

Vs

=

P

Ironing Hot iron Warm iron Lukewarm iron DO NOT iron
max. 200 °C max. 150 °C max. 110 °C
Dry cleaning Dry cleaning in Dry cleaning in Dry cleaning in DO NOT
all solvents perchlorethylene, | petrol, pure alcohol dry clean
petrol, pure alcohol, and R 113
R111 &R 113
[y High
0 |B@ @ & g H®
7N Low
O, temperature
Drying Flat On the line On clothes Tumble dry DO NOT
hanger tumble dry
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8. CARE AND CLEANING

WARNING! You must DISCONNECT the
appliance from the electricity supply,
before you can carry out any cleaning or
maintenance work.

8.1 Cleaning the cabinet

Proper maintenance on the washing
machine can extend its working life. The
surface can be cleaned with diluted
non-abrasive neutral detergents when
necessary. If there is any water overflow,
use the wet cloth to wipe it off
immediately. No sharp items are allowed.

Caution! Do
not use
alcohol,
solvents or
chemical
products.

@ Note: formic acid and its diluted

solvents or equivalent are
forbidden, such as alcohol,
solvents or chemical products,
etc.

8.2 Cleaning the inlet filter

Note: inlet filter must be cleaned
if there is less water.

Washing the filter in washing machine:

1. Screw off the inlet pipe from the
backside of the machine.

2. Pull out the filter with long nose pliers
and reinstall it back after being
washed.

y @«(&(
Q@
/

G

3. Use the brush to clean the filter.
4. Reconnect the inlet pipe.

Lint filter clean

1. There is a built-in lint filter in your
washer. It can help to collect lint
during washing cycle.

2. Itis suggested to clean the lint filter
every 10 cycles.

3. Take it out and clean the filter with
water. Then place it back into the
washer.

magic filter
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9. TROUBLESHOOTING

If the appliance does not work or it stops during operation, try to find the solution to
the problem with the help of the code guide below. If not, contact the service center.

Description Inspection Items

o [f the power is off or the fuse is burned out.
o |f the power supply voltage is too low.

No washing e If the water amount reaches to the required water level.(The washer will
not work if the water amount does not reach the required water level)
e [fitis set to "Delay" washing mode. (It will only start to work until the
reservation time reached)
o |f the power is off or the fuse is burned out.
o |f the water supply is cut off or the water pressure is too low.
No water e If the inlet hose is properly connected and the water tap is opened.
flows in o |f the filtering screen of inlet valve is blocked by dirt. _ _
o [f the coil of inlet valve is damaged. (The slight electromagnetic sound is
normal phenomenon when the inlet valve is switched on)
o [f the "Start / Pause" button is pressed after the power switch is pressed.
o |f the water drain hose is placed very high.
dAg?r?i';]rgal o |f the end of water drain hose is sealed in pond.

e |f the internal rubber ring of drain valve is blocked by dirt.

Abnormal spin

e |f the door lid is closed.

e If all clothing piled largely at one side of barrel or the clothing is excessively
placed.

® |f the washer is not placed in stable condition or it is placed in inclination
state. (The ground is not flat).

® |f the motor belt is loosened.

Description Reason Solution
E1 Alarm for abnormal Check the water tap is
water intaking. opened or not.
E2 Alarm for water drain Check the water level
has not finished. sensor and drain pump.
Alarm for lid not closed :
E3 before wash and spin. Closed the lid.
E4 Alarm for washing stay Manually balance clothes
at one side. in the barrel by hands.
XX Others Please try again first, call up service

line if there are still troubles

@ Note: After checking, activate the appliance. If the problem occurs or the display
shows other alarm codes again, contact the service.
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10. TECHNICAL DATA

Power Supply 220-240V~,50Hz
Standard Water Pressure 0.03MPa~0.8MPa
For EWT655WN,Standard Water Pressure is 0.1Mpa-0.6Mpa.
Model Washing Capacity Dimension | NetWeight Rated Power
(W*D*Hmm)
EWT7588H1WB 7.5kg 515x525x930 33kg 400W
EWT8588H1WB 8.5kg 550x565x925 38kg 450W
EWT9588H1WB 9.5kg 550x565x965 40kg 450W
EWTOH88H1WB 10.5kg 580x596x968 42kg 480W
EWTOH88M1SB 10.5kg 580x596x968 42kg 390W
EWT2H88M1SB 12.5kg 601x625x990 43kg 560W
11.1 Installation area
/1\ WARNING!
e Stability is important to prevent
the product from wandering!
e Make sure that the product @ y
should not stand on the power

cord.

Before installing the machine,
the location characterized
as follows shall be selected:

P WN =

. Rigid, dry, and level surface

. Avoid direct sunlight

. Sufficient ventilation

. Room temperature is above 0°C
. Keep far away from the heat

resources such as coal or gas.

W= 20mm y=40mm




21

11.2 Unpacking the washing machine

& WARNING!
[ ]

Packaging material (e.g. Films,
Styrofoam) can be dangerous for
children.

e Thereis a risk of suffocation !
Keep all packaging well away
from children.

1. Remove the cardboard box and
styrofoam packing.

2. Lift the washing machine and
remove the base packing.

3. Remove the tape securing the power
supply cord and drain hose.

4. Remove the inlet hose from the
drum.

11.3 Installation of drain hose

1. Completely sleeve the drain hose over ® Position drain hose properly,
the sewer. otherwise damage might result of

. . o ter leakage.
2. Fix and tighten it with a hoop. watereakage
° . .
( As shown in the figure ) !eraln hosg is too ang, do'not'force
it into washing machine as it will

cause abnormal noises.

——

Under3m |

II""
'IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

(i) NoTE!

The drain hose of the machine with
upper drain system has already been

assembled before leaving the factory. RegesS@_Under 15cm
This picture is suitable for lower drain !
system.

(i] WARNING!

® Do not kink or protract the drain
hose.

L water trough
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11.4 Adjusting the washing 11.6 Connection of inlet hose,
machine tap and washing machine
(i) WARNING!

1. Connection between ordinary tap and

The lock nuts on all four feet must be inlet hose —
screwed tightly against the housing.

1. Check if the legs are closely i S0 1 5mm
attached to the cabinet. If not, ‘
please turn them to their original
positions tighten the nuts.

clamp nut

2. Check alignment of the product
with aspirit level and if required,
correct.

- Loosen clamp nut to show 5 mm thread.

3.Loosen the lock nut and turn the - Loosen four bolts.

feet until it closely contacts with

the floor.
4. After being locked properly, press ——
four corners again to make sure
that it has been adjusted properly.
Lock nut foot
iaht - Set connecting base on tap and tighten
ng bolts evenlt.

- Tighten clamp nut.

(4

v
loosen lock
Raise s | ovior ﬁrongl o slide bushing
11.5 Selection of tap »

Please select appropriate tap.
- Press slide bushing, insert inlet hose into

connecting base.
- Connection finished.

inlethose /inletvalve

e Ordinary faucet e Screw tap

-/

- After connection and installation, check if
there is water leakage.

e Special washing machine tap




2. Connection between screw tap and
inlet hose.

- Tap with threads and inlet hose.

Sliding bush

- Special tap for washing machine.

& WARNING!

® To prevent leakage or water damage,
follow the instructions in this chapter.

e Do not kink, crush, modify or sever
water inlet hose.
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12. ENVIRONMENT CONCERNS

12.1 Packaging Materials 12.3 Ecological Hints
The materials marked with the To save water, energy and to help
symbol L’,\'_)are recyclable. protect the environment, we recommend

that you follow these tips:

>PE<=polyethylene o Normally soiled laundry may be

>PS<=polystyrene washed without prewashing in order to
- save detergent, water and time (the
>PP<=polypropylene environment is protected too!).
This means that they can be recycled by
disposing of them properly in appropriate
collection containers.

e The machine works more economically
if it is fully loaded.

e With adequate pre-treatment, stains

12.2 Old Machine and limited soiling can be removed; the
laundry can then be washed at a lower
Use authorised disposal sites for your old temperature.
appliance. Help to keep your country ® Measure out detergent according to
tidy! the water hardness, the degree of
E , soiling and the quantity of laundry
The symbol on the product or on its being washed.

packaging indicates that this product
may not be treated as household waste.

Instead it shall be handed over to the
applicable collection point for the
recycling of electrical and electronic
equipment.

By ensuring this product is disposed of
correctly, you will help prevent potential
negative consequences for the environ-
ment and human health, which could
otherwise be caused by inappropriate
waste handling of this product.

For more detailed information about
recycling of this product, please contact
your local city office, your household
waste disposal service or the shop where
you purchased the product.
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13. CONTACT DETAILS ELECTROLUX CUSTOMER CARE

Indonesia

Hotline service: 08041119999
PT. Electrolux Indonesia
Gedung Plaza Kuningan
Menara Utara 2nd Floor,
Suite 201, JI. HR Rasuna Said
kav C 11-14, Karet Setiabudi
Jakarta Selatan 12940

Office Tel: (+6221) 522 7099
Office Fax: (+62 21) 522 7097
Email : customercare@electrolux.co.id

Malaysia

Consumer Care Center Tel: 1300-88-11-22
Electrolux Home Appliances Sdn. Bhd.
Corporate Office Address: Unit T2-7, 7th Floor, Tower 2,
PJ33, No. 3, Jalan Semangat, Seksyen 13,
46100 Petaling Jaya, Selangor

Office Tel : (+60 3) 7843 5999

Office Fax : (+60 3) 7955 5511

Consumer Care Center Address: Lot C6, No. 28,
Jalan 15/22, Taman Perindustrain Tiong Nam,
40200 Shah Alam, Selangor

Consumer Care Center Fax: (+60 3) 5524 2521
Email : malaysia.customercare@electrolux.com

Philippines

Consumer Care Center Toll Free : 1-800-10-845-CARE 2273

Consumer Care Hotline : (+63 2) 845 CARE 2273
Electrolux Philippines, Inc.

10th Floor. W5th Avenue Building

5th Avenue Corner 32nd Street

Bonifacio Global City,

Taguig Philippines 1634

Trunkline: +632737-4756

Website : www.electrolux.com.ph

Email : wecare@electrolux.com

Singapore

Consumer Care Center Tel: (+65) 6727 3699
Electrolux S.E.A. Pte Ltd.

1 Fusionopolis Place,

#07-10 Galaxis, West Lobby

Singapore 138522.

Office Fax : (+65) 6727 3611

Email : customer-care.sin@electrolux.com

Thailand

Consumer Care Tel : (+66 2) 725 9000
Electrolux Thailand Co., Ltd.

Electrolux Building 14th Floor

1910 New Phetchaburi Road,

Bangkapi, Huai Khwang, Bangkok 10310
Office Tel : (+66 2) 7259100

Office Fax : (+66 2) 7259299

Email : customercarethai@electrolux.com

Vietnam

Consumer Care Center Toll Free : 1800-58-88-99
Tel : (+84 8) 3910 5465

Electrolux Vietnam Ltd.

Floor 9th, A&B Tower

76 Le Lai street - Ben Thanh Ward - District 1

Ho Chi Minh City , Vietnam

Office Tel : (+84 8) 3910 5465

Office Fax : (+84 8) 3910 5470

Email : vncare@electrolux.com

Hongkong

Tel: (+852) 8203 0298

Dah Chong Hong, Ltd. - Service Centre
8/F., Yee Lim Godown Block C

2-28 Kwai Lok Street, Kwai Chung, N.T.



NOTE
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*** We may make changes
to this product or manual
in our continuous effort for
improvement without prior
notification.
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